FOLKESTONE
HARBOUR

DEVELOPMENT CO.

Role: Harbour Operative

Full-time: Full-time shift working including weekends and nights following a rolling rota covering twenty-
four hours a day, seven days a week. Usual working shifts are sets of four 6am to 6pm and 6pm to 6am in a
pattern of 4 shifts on and 4 shifts off.

Pay: £23,364pa

We are looking for a hardworking and enthusiastic all-rounder to join our team of Harbour Operatives and
help ensure the smooth operational running of Folkestone Harbour & Seafront.

This is a very varied and demanding role from repairs and maintenance to cleaning to security that will suit
someone who wants to continue to develop their skills and also learn new skills. You must be an all-rounder
successfully able to turn your hand to any task.

Reporting to the Works & Maintenance Supervisor, you will:

e Work as part of the Harbour Operative team ensuring the Folkestone Harbour & Seafront area is
safe and maintained providing a good experience for residents and visitors.

e Carry out visual inspections of the site throughout each shift, recording and reporting any problems
promptly and helping prevent or fix problems as needed.

e Comply with all safety policies and procedures, both on a routine basis and in the case of any
emergency.

e Assist with the completion of all maintenance and repair tasks, across the site, and ensure that they
are completed to a satisfactory level and within required timelines.

e Assist with the security of the site on a 24/7 basis across different security requirement types from
when Folkestone Harbour & Seafront is extremely busy with the public on high days to the silent
hours.

Who you are:

e Experience in proactive and positive customer service.

e Able to turn hand to multiple repairs and maintenance tasks.

e Reliable & trustworthy, with good attendance and timekeeping records.

e All-rounder able to successfully complete multiple varied job tasks.

e Hold an SIA licence, or able to gain and maintain the licence and willing to undertake ongoing
professional development, with a view to maximise future potential at work.

e Hold a driving licence, and maintain a valid driving licence allowing use of company vehicles on and
off site.

To apply please send your CV and a covering letter explaining why this is the position for you to
careers@folkestoneseafront.com

For more information on Folkestone Harbour and Seafront Development visit www.folkestoneseafront.com
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